THE MOST DIFFICULT
CONVERSATIONS

; - This is usually when you have to
YOU WI ” _ approach a family to outline your concerns

need to have ’ about a child’s development, especially when

what you are telling the parents could change

bU | |t d StrOng their lives. The ripple effects of this conversation will
re |at| 0 nSh | p / resonate for quite some time, so this conversation needs

g h h considerable planning.
Wlt 5 t 5 € You will need to have built a strong relationship with the family that is based
fa_m | |y on trust and respect. Hopefully, this rather formal conversation will not be a total

surprise to the family, as you will have been asking thoughtful questions about the child’s
development and encouraging them to observe their child with you and at home.

ear what you have to say. It is qun:e possible they may be surprlsed be very angry and bein denlal about anything
being different about their child. Perhaps writing a couple of points down will help.

Remember when the family finally agrees that something needs to be investigated, then a rollercoaster of
appointments,assessments, interventions and diagnosis is likely to occur. So this may appear to initiate a family crisis.
They may feel traumatised, scared, or singled out. You may bear the brunt of some of this emotion.

When you do sit down with the family to discuss your concerns about their child, this conversation has to be calm,
polite and respectful, even if the response of the family is not quite what you were hoping for. Keep working
on the relationship, so that when the family is finally ready to talk to you, they still feel safe and respected.
When you are worried about a child’s development or behaviour you could say:
e ‘How do you think (child) is going?’
e ‘Iamreally concerned about (child)’
* ‘We've noticed ................ Have you seen this at home?’

e ‘We do like to see (child’s namé) enjoying ......c......... but don’t see them doing ................
Do you see this at home?’

*  ‘Would you be able to spend some time, watching your child in the room with the other children?”

Remember the time you but into your relationships with the families benefits the children and will make
your workplace happier and more professionally satisfying.

The most difficult conversations




