
Handout

Behaviour Scenarios

Behaviour
Refuses to see parents

Behaviour
Refuses to see parents

Carer Feels
Embarrassed, 
annoyed, confused

Young Person 
Feels
Embarrassed, 
annoyed, confused

Carer Needs
Understanding,
support, hope

Young Person 
Needs

Understanding,
support, hope



Handout

Behaviour Scenarios

Behaviour
Quick to lie about things 
that are obviously a lie

Behaviour
Quick to lie about things 
that are obviously a lie

Carer Feels
Annoyed, confused, 
frustrated

Young Person 
Feels
Unsafe, confused, 
concerned

Carer Needs
Respect, 

honesty, trust

Young Person 
Needs

Safety, connection



Handout

Behaviour Scenarios

Behaviour
Never throws a tantrum, 
disagrees or talks back

Behaviour
Never throws a tantrum, 
disagrees or talks back

Carer Feels
Curious, confused, 
relieved

Young Person 
Feels
Scared, confused, 
unsafe

Carer Needs
Understanding, 

information

Young Person 
Needs

Safety, consistency



Handout

Behaviour Scenarios

Behaviour
Searches for parents  

on social media

Behaviour
Searches for parents  

on social media

Carer Feels
Concerned, 
inadequate

Young Person  
Feels
Sad, confused,  
lonely

Carer Needs
Reassurance, support, 

understanding

Young Person 
Needs

Understanding, 
connection



Handout

Behaviour Scenarios

Behaviour
Yells at carers “You’re not 

my real mum/ dad”

Behaviour
Yells at carers “You’re not 

my real mum/ dad”

Carer Feels
Hurt, sad,  
inadequate

Young Person 
Feels
Angry, hurt,  
annoyed

Carer Needs
Support, connection, 

reassurance, 

Young Person 
Needs
Respect,  

compassion, support



Handout

Behaviour Scenarios

Behaviour
Acting as the parent 

towards younger sibling

Behaviour
Acting as the parent 

towards younger sibling

Carer Feels
Sad, confused, 
concerned

Young Person 
Feels
Responsible,  
mature, safe

Carer Needs
Support, connection, 

reassurance, 

Young Person 
Needs

Reassurance, support, 
consistency



Handout

Behaviour Scenarios

Behaviour
Running away from  

the placement

Behaviour
Running away from  

the placement

Carer Feels
Frustrated,  
confused, angry

Young Person 
Feels
Confused,  
frightened, alone

Carer Needs
Respect, 

understanding, 
support

Young Person 
Needs

Safety, connection, 
support



Handout

Behaviour Scenarios

Behaviour Behaviour

Feelings FeelingsNeeds Needs



Handout

Behaviour Scenarios

Behaviour Behaviour

Feelings FeelingsNeeds Needs



Handout

Visual Reflection - The Two Trees
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