
What is OurSPACE WA?
OurSPACE WA is a counselling and support service for Department of Communities family and foster carers. The 
service is state-wide, free, and confidential. Meetings are held over the phone or by videocall, and some face-to-face 
sessions can be offered in the Perth area.   

OurSPACE WA is delivered by a team of experienced Senior Counsellors/Therapeutic Specialists from the Australian 
Childhood Foundation. Aboriginal carers can talk with an Aboriginal counsellor, if they prefer.

How can OurSPACE WA help?
We listen to a carers story and what is important to them, so together we can decide on the best way to help. 
OurSPACE WA is respectful of carers beliefs and culture.

OurSPACE WA provides counselling and support that can help with: 

How to contact OurSPACE WA?
OurSPACE WA accepts referrals via phone or email from carers, Department  
of Communities staff, or other professionals.  

OurSPACE WA
Family & Foster Carer Counselling & Support Service 

Please call us  
on 1300 381 581

Or email us at  
ourspacewa@childhood.org.au

Carer

• Grief and loss
• Experiences of  
stress or trauma

• Relationship problems
• Vicarious trauma  

• Wellbeing and  
mental health 

• Understanding how  
past experiences affect 

children in care
• Responding to behaviours 

that are challenging
• Meeting children’s 

therapeutic needs  
through caregiving  

and support

• Caring for children  
 with high needs
• Family relationships  
 and dynamics
• Settling a child into  
 a new placement
• Family contact and  
 reunification 

• Communication and  
 relationships between  
 carers and others in the  
 care team
• Attendance/support  
 at meetings
• Therapeutic  
 consultation
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The OurSPACE WA team 
understands the joys and 
challenges of being a 
family or foster carer. 

We believe that reaching 
out for help is a strength 
and doing so early can 
prevent much stress.


